
 

Learning from home – isolation/quarantine 

Please note that this document is a work in progress as we move into online learning during the COVID-

19 period. This document will be updated as the learning landscape evolves.  
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The Kinross College student (SEQTA Learn) and parent (SEQTA Engage) portal is where all teachers at 
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Helpdesk where you can submit a ticket for support. 
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1. Links tab on College website 

Includes handy links to online learning resources and more: https://kinrosscollege.wa.edu.au/  

 

2. Student email format 

• Generic student school email format is: firstname.lastname@student.education.wa.edu.au 

• Some students do have a numerical value after last name, depending on whether there are 

other current students in WA (Western Australia) with that same name. 

• Use the email address format above to login to OneDrive and OneNote or any Office 365 apps. 

3. Student username format 

USE THE FOLLOWING USERNAME FORMAT WHEN;  

• at the College and logging onto a school computer or device - the format for the username is 

just: firstname.lastname 

https://kinrosscollege.wa.edu.au/


• logging into Connect, the format for the username is just: firstname.lastname  

• Use the full email address format as above (in point No.2) to login to OneDrive and OneNote or 

any Office 365 apps. 

LOGIN ISSUES: Please see the advice below, if you still have an issue after following those instructions 

please submit a ticket via the IT Helpdesk .  

4. Password recovery set up 

Set up your Connect or Portal password recovery so that you can reset your password yourself. 

(Applicable to Staff, Students or Parents). 

If you have a valid password, follow this link below to set up the password recovery for CONNECT or the 

Portal account.  

https://apps.det.wa.edu.au/dam/portal/changeHintAuth.do 

 

 

STEP 1. Type your username and current valid password then click NEXT 

 

 

 

STEP 2. Select a suitable new user validation question and answer then click on the button "Change 

User Validation Question" 

https://support.kinrosscollege.wa.edu.au/portal/home
https://apps.det.wa.edu.au/dam/portal/changeHintAuth.do


 

 

 

 

 

 

 

 

 

 

 

 



5. A lost parent or student password but have previously set up a 

password recovery 

If you have forgotten your password but have previously set up the password recovery then please 

follow this link below to reset your password yourself. Remember your reset password email will be sent 

to the email address that you set when setting up the password recovery. 

This information applies to students, parents and staff. 

Click on this link https://apps.det.wa.edu.au/dam/portal/resetPassPage.do and follow step by step to 

reset your password.  

 

 

 

 

STEP 1. Type your username or parent email into the text box then click NEXT 

 

 

 

 

 

 

 

 

https://apps.det.wa.edu.au/dam/portal/resetPassPage.do?skin=portal


STEP 2. Enter your validation answer then click NEXT 

 

 

 

 

 

STEP 3: Enter your new password and confirm new password then click Change Password: 

 

 

 

 

 



STEP 4:  Click on the Close button then you are good to go. 

 

6. A lost parent or student password and not previously set up a 

password recovery 

• Students can contact one of their teachers to ask them to reset their password. 

• A teacher can reset a CONNECT/Portal password and advise the student of the new password in 

person - OR - if the student is not attending school  

• Parents can make contact with the College via this email: kinross.college@education.wa.edu.au  

for a password reset and an email with these details will be sent to the email address you have 

registered at the College. 

This information applies to students, parents and staff. 

 
 
 

 

 

 

 

 

 

 

mailto:kinross.college@education.wa.edu.au


7. SEQTA access 

Kinross College uses the student (SEQTA Learn) and parent (SEQTA engage) portal to share information 

and communications between teachers, students, parents, and caregivers. It is also where teachers will 

be placing lesson resources. If students are not attending due to COVID-19 quarantine/isolation – online 

learning is available via SEQTA. The teacher will be available during their allotted lesson time as noted 

on student timetable. In some instances this may not be able to occur. 

Image example below: 

 

This may be through Microsoft Teams during session times. To access the lessons and link to these 

online classes please see below. 

 To access SEQTA Learn (Student) follow: https://student.kinrosscollege.wa.edu.au/  

 To access SEQTA Engage (Parent) follow: https://parent.kinrosscollege.wa.edu.au/  

To log in: You will need to use your 'P' number and password. 

All parents/caregivers were emailed an automated registration email from the SEQTA system. (Email 

notifications will go to the email address that you have registered with the College.) Follow the 

instructions in that email to login. If you no longer know your login details or did not receive the initial 

email, please contact the College on 9233 6700 or via email to kinross.college@education.wa.edu.au 

When you have your login set up - we advise that you also set up the password recovery (point no.4 

above) so that you can reset this yourself if needed. 

 

 

 

https://student.kinrosscollege.wa.edu.au/
https://parent.kinrosscollege.wa.edu.au/
mailto:kinross.college@education.wa.edu.au


8. How to use SEQTA - good habits (student and parent) 

After logging into relevant link from above:  

1. Check COURSES first. 

2. Then go to the subject for the day/week’s work. 

3. Click back on COURSES  Assessments  Upcoming. This will give you an indication of when 

assessments are due (See point 21 on how to do this)  

4. Some teachers ask for work to be handed in via SUBMISSIONS - so check there is no outstanding 

work there. 

5. Monitor your progress in ASSESSMENTS. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9. Student email and how to access it 

Go to SEQTA, scroll down the WELCOME page. 

  

 

  This image below is what the student email will look like.  

 

 
 
 



10. Office 365 apps - where to access them 

All students have access to the Office 365 online apps - Word, Excel, Powerpoint, Teams and OneDrive, 

etc. To access: Students can access all the Microsoft Office apps (online) from their email.   Click the 9 

dots (square icon) on the left (circled in red on the image below) to see the apps.  

 

 All apps will display as below. 

 

 

 
 
 
 

 

 

 

 

 

 



11. Microsoft Teams 

Preferred method of communication 

Microsoft teams have recently been established for all government students in Western Australia in 

2021. To access this, students simply need to login to Microsoft teams via the link below: 

https://www.microsoft.com/en-au/microsoft-teams/log-in  

They will then receive further communication from their teachers via platform. For further information 

regarding online learning due to COVID-19 please see our “Embracing digital Learning document” 

located in SEQTA Learn and Engage documents. 

 

 

 

 

12. Other online learning platforms 

The following learning platforms are being utilised by various Departments at the College and do not 

necessarily use the username format as above. Please refer to your child's teacher in those Departments 

for any password and login issues for the following:  

• Education Perfect  

• Mathspace (KEA/ADV Students only) 

https://www.microsoft.com/en-au/microsoft-teams/log-in


13. Education Perfect logins 

Education Perfect LOGIN ISSUES: If you have any issues with your Education Perfect login please email 

your child’s teacher. This information can be obtained using the link below which will lead you to the 

Kinross College website. 

https://kinrosscollege.wa.edu.au/wp-content/uploads/2022/02/KC-Staff-emails-T1-2022.pdf  

Education Perfect is used across all MESH subjects except for students in Mathematics KEA/Advanced. 

14. Mathspace logins 

If you have any queries about logins for Mathspace, please contact Mr. Craig Almeida, at 

Craig.Almeida@education.wa.edu.au or Mrs. Monique Fathers, Head of Mathematics. Please note that 

Mathspace is exclusively used for students in the KEA/Advanced pathways only.  

15. CARS and STARS login 

If you have any queries about logins for CARS and STARS, please contact Mr. Alasdair Wolfe, at 

alasdair.wolfe@education.wa.edu.au, Head of English. 

16. Office 365 available for students at home 

 Students can access Office 365 either online through the apps or can download the software to a 

computer or device at home (to a maximum of 5 devices). Follow the steps below to see how. Students 

can access all the Microsoft Office apps (online) from their email. Click the 9 dots (square icon) on the 

left (circled in red on the image below)  

 

   Click the 9 dots icon to expand and reveal all apps   

https://kinrosscollege.wa.edu.au/wp-content/uploads/2022/02/KC-Staff-emails-T1-2022.pdf
mailto:Craig.Almeida@education.wa.edu.au
mailto:alasdair.wolfe@education.wa.edu.au


 

  To download the software to a computer or device at home - FREE of charge: Click on the 'Office 365' 

arrow as shown, circled in red, in the image below.   

 

  Click on the Install Office button (as circled in red on the image below) 

 

 Choose the Office 365 Apps option (as indicated below) and follow the prompts from then on. 

 



17. Office 365 FREE Training Centre 

Check out the Microsoft Office 365 Training Centre for great tutorials on all the apps: 

https://support.office.com/en-us/office-training-center  

 

18. IT Support 

Frequently asked questions and tickets for support: 

https://support.kinrosscollege.wa.edu.au/portal/en/kb/kinross-college/general  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.office.com/en-us/office-training-center
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19. Student wellbeing resources: 

You will receive a phone call from your child’s TAG teacher directing you to the resources available in 

SEQTA 

For students to access this, once they have logged in: 

1. On the left hand side select “DOCUMENTS” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Once accessed, you will see a list similar to the example below:

 

 

3. Select relevant document from the list. Please note that this list will continue to grow and change in 

order to suit the needs of students at Kinross College and the parents/guardians supporting them. 

 

 



20. Pivot: Student wellbeing and feedback platform 

More information to come. Please see the SEQTA parent/student welcome page for more information. 

An email notifying you will be sent when this has been updated. 

 

21. Submitting assessments via SEQTA: 

To submit assessments via SEQTA please follow the steps below. Please note, that not all subjects will 

require an assessment to be submitted. If you feel the option is missing please contact your classroom 

teacher. 

 

1. Select the “ASSESSMENTS” option on the left hand side menu once you’ve logged in: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select “UPCOMING” 



 

3. Select the given subject: 

 

4. Select the assessment 

 



 

5. Select “SUBMISSIONS 

 

6. Under “Student submissions” select “Add files” 

 

 

7. Select “My device” 

 

8. Select from the file from your PC: example below: 

 

 

9. Select “OPEN” 

10. Check that the screen displays the correct title of the file submitted 



 

 

Done! 😊  

Made a mistake? 

Easy fix: 

1. Select the “X” Icon on the top right hand corner 

 

 

Follow the steps again to upload the correct file. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



22.  Need further support/help? 

Useful contacts: 

Do you need help? 

 Call 000 if you feel someone is at risk. 

 Mental Health Emergency Response 1300 555 788 (Metro) or 1800 676 822 (Peel) or 1800 552 
002 (Rurallink) 

 Lifeline 13 11 14 

 Kids Helpline 1800 551 800 

 beyondblue 1300 224 636 

 Alcohol and Drug Support Line  
08 9442 5000 or 1800 198 024 (Country) 

 Parent and Family Drug Support Line 
08 9442 5050 or 1800 653 203 (Country) 

 https://www.thinkmentalhealthwa.com.au/  

 

 

School SEQTA Contact: 

Mr. Craig Almeida – Craig.Almeida@education.wa.edu.au  

https://www.mhc.wa.gov.au/getting-help/helplines/mental-health-response-line/
http://www.lifelinewa.org.au/
https://kidshelpline.com.au/
https://www.beyondblue.org.au/
https://www.mhc.wa.gov.au/about-us/our-services/alcohol-and-drug-support-service/alcohol-and-drug-support-line/
https://www.mhc.wa.gov.au/about-us/our-services/alcohol-and-drug-support-service/parent-and-family-drug-support-line/
https://www.thinkmentalhealthwa.com.au/
mailto:Craig.Almeida@education.wa.edu.au

